PART OF ADDNODE GROUP

APPENDIX A
Purpose and instructions

Tribia AS provides online collaboration project services ("Service") to Customer pursuant to the
Main Agreement.

Personal data processed in the Service

In the Service, every user of the system is linked to a personal user profile. To be allowed to create
a user profile, you must register the following compulsory personal data:

e First name
e Surname

e Email

The registered email address that is linked to a user is the unique username of that member and is
used to log in to the system together with a password set by the user. Without this username and
password, the member will not, under any circumstances, have access to and be able to login to or
get information from the system.

Voluntary personal data
Every user can register the following voluntary data in his or her own user profile:
e Picture
e Title
e Company
e Telephone

e Mobile

All the data mentioned above is available as information for all users of the Service within each
specific customer area.

Complimentary user information for support and security purposes
e |IP Address
e Computer Name

The Data Processor shall not process Personal Data beyond the requirements necessary to comply
with the obligations under the Agreement without prior written agreement or written instructions
from the Data Controller.
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